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Social Media: Paediatric PerspectiveSocial Media: Paediatric Perspective



ObjectiveObjective

• To qualitatively describe patterns of social 
media use and risks encountered by employees 
of The Hospital for Sick Children in Toronto, 
Canada



Methods: Study PopulationMethods: Study Population

• Over twenty-four hospital employees participated 
in three focus groups

Departments
IT
Quality and Risk 
Management
Bioethics

Roles
Nurses
Physicians (staff, trainees)
Allied health professionals
Clinical and basic science 
researchers



Results: Current Uses of Social MediaResults: Current Uses of Social Media

• Shift Management • Research



Results: PatientResults: Patient--Provider IssuesProvider Issues
• Anonymously check up on patients using publicly 

available profiles, review lifestyle choices, 
progress, activity or behaviour



Results: PatientResults: Patient--Provider IssuesProvider Issues

• Lack of onsite connectivity for patients and families



Results: PatientResults: Patient--Provider IssuesProvider Issues
• Families using harmful online support groups



Results: PatientResults: Patient--Provider IssuesProvider Issues
• Maintaining professional boundaries & decorum:

– Between staff and families
– Amongst staff

e-Patient

Dr. Attending (I’m da boss)

R.N.

Staff?

Patients??

Colleagues?



Results: ProviderResults: Provider--Provider IssuesProvider Issues

• Use of social media while on shift

• Corporate email overload



Results: ProviderResults: Provider--Provider IssuesProvider Issues
• Lack of virtual collaboration between staff



ConclusionsConclusions

• To varying degrees staff are already exploring 
the use of Social Media tools for internal, 
external or patient care purposes

• Primum non nocere - “First, do no harm”
– Respect your own, your colleagues and your 

patients’ privacy and confidentiality 
(ie. follow PHIPA, Professional bodies, University) 



ConclusionsConclusions

Strategy


