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Soclal Media: Paediatric Perspective

Healthier Children. A Better World.™ Tocebook e ke o

Phatos from 1 belleve in Sickilds
2ol 210 | B 5

Criminial Record
Remaval

Pardon Gralal
1-B00-507-8043

——"

Play Sports in
Toronto?

i ard open chest sfter hat surgery Imxkhe worried About
Fuster . i Recission?

As innovators in chlld health, we will nd partner to improve the health of
children through the integratia hre, education and research.

excellence collaboratiol integrity innovation

facebook  Home Profile  Friends  Inhox 8 Nasi Mty Settigs Lopet R 2

Phatas from | belleve in Slekilds
Fhota & B8 A

Dintario Birth
Coertificatie

A % g - 9‘-’4
l"! E E ol ;i
B R AR

Bmﬁm\ﬂ)lllw wat inchudeg Dr, Drks, our hevo, wheo opersted on Braeden,
s . Or. Drks

Canada's Largest
Optical Store




Objective

 To qualitatively describe patterns of social
media use and risks encountered by employees

of The Hospital for Sick Children in Toronto,
Canada




Methods: Study Population

* Over twenty-four hospital employees participated

In three focus groups

Departments

> T

» Quality and Risk
Management

» Bioethics

Roles

> Nurses

» Physicians (staff, trainees)

» Allied health professionals

» Clinical and basic science
researchers




Results: Current Uses of Social Media
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Results: Patient-Provider Issues

 Anonymously check up on patients using publicly
available profiles, review lifestyle choices,
progress, activity or behaviour

+  facebook.




Results: Patient-Provider Issues

e Lack of onsite connectivity for patients and families
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Results: Patient-Provider Issues

 Families using harmful online support groups
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Results: Patient-Provider Issues

« Maintaining professional boundaries & decorum:
— Between staff and families
— Amongst staff
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Results: Provider-Provider Issues

e Use of social media while on shift
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Results: Provider-Provider Issues

e Lack of virtual collaboration between staff
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Professional Information
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Personal Information
Relationship status: Married
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Contact Information

Fhone: (416) 813-92310

Fager: (416) 582-2273

Email: niraj.mistry@@utoronto ca




Conclusions

e To varying degrees staff are already exploring
the use of Social Media tools for internal,
external or patient care purposes

e Primum non nocere - “First, do no harm”

— Respect your own, your colleagues and your
patients’ privacy and confidentiality
(le. follow PHIPA, Professional bodies, University)
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